(1) This offer is available to people aged 18 years or over.

(2) Internet access and a valid email address is also required in order to receive this
offer.

(3) Avios will be awarded for each Gift Card purchased at the Shopping Centres’
Customers Services Desk or via each Shopping Centre’s online sales website during
the qualifying period.

(4) 11 Shopping centres are participating in this promotion (Braehead, Chapelfield,
Eldon Square, Lakeside, Metrocentre, The Chimes, The Glades, The Harlequin, The
Potteries, Trafford Centre & Victoria Centre).

(5) This offer is not available to employees of Capital Shopping Centres or their
shopping centres.

(6) The offer is not available to corporate purchases of Gift Cards from the
participating shopping centres.

(7) Avios will be awarded in the following denominations of spend on Gift Cards - £50
to £99.99 = 100 Avios, £100 to £199.99 = 200 Avios £200+ = 300 Avios.

(8) There are 10 million Avios available to be given away under this promotion and
the Avios are awarded on a first come first served basis.

(9) In the unlikely event that this supply is exhausted, remaining customers will not be
eligible to receive Avios.

(10) Customers purchasing a qualifying Gift Card will receive an email from Capital
Shopping Centres (*subject to provision of a valid email address at the point of
purchase).

(11) This email will contain a unique code which can be exchanged for the relevant
Avios value at www.avios.com/vouchers. In order to exchange the voucher you must
be a scheme member.

(12) If you are not already a member you can join the scheme at www.avios.com.
(13) Your personal data will only be retained for the purpose of administering this
offer and the award of Avios to you during the qualifying period. Your data will not be
passed to any 3rd party. For the Promoter’s privacy policy, please visit
www.avios.com.

(14) This promotion applies to all qualifying Gift Cards purchased between 09.00 21st
November 2011 and the scheme will end when all supply of the 10 million Avios are
exhausted.

(15) All unique codes must be exchanged by 29th February 2012 at 23.59 at
www.avios.com/vouchers. After this time all unique codes will expire.

(16) Please allow up to 15 days from exchanging your unique code at
www.avios.com/vouchers for Avios to appear in the account of your selected
scheme.

(17) The promotion is operated by The Mileage Company Limited trading as Avios.
(18) The promotion is subject to availability and may be withdrawn at any time
without notice. Avios are subject to the Avios Terms and Conditions which can be
found at www.avios.com. Avios and the Avios logo are trademarks of the British
Airways Plc group of companies.

(19) Avios is a trading name of The Mileage Company Ltd. Registered office: Astral
Towers, Betts Way, London Road, Crawley, West Sussex RH10 9XY Registered in
England Company No. 2260073
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